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INTRODUCTION 


If you run a business, drive a car, own a home, or someone in your 
family dies, chances are you are involved in insurance. 


The people of Ontario are among the most heavily insured people 
in the world. Annual premiums for all insurance plans exceed $16 
billion. 


In this province the agency that regulates all aspects of insurance 
matters, while protecting the interests of consumers regarding 
insurance, is the Ontario Insurance Commission (OIC). 


Created by legislation passed in May 1990 the Commission works 
to ensure public confidence in the insurance industry by monitor- 
ing industry activity to safeguard solvency, preserving high stan- 
dards of conduct for industry practices, invoking disciplinary 
action when required and providing marketplace information and 
assistance to the public. 


The Ontario Insurance Commission, an arm's length agency, 
reports to the Minister of Financial Institutions. It is located in 
North York with a staff of more than 200 people in 11 different 
branches and sections. Here is the structure: 


COMMISSIONER’S OFFICE 
Communications Services Section 
Legal Services Branch 

Policy Branch 


DEPUTY COMMISSIONER’S OFFICE 
Dispute Resolution Branch 

Motor Vehicle Accident Claims Fund 
Operations Branch 

Rates and Classifications Branch 


SUPERINTENDENT’S OFFICE 

Agents and Adjusters Section 

Corporate Licensing and Project Analysis Branch 
Examinations Branch 

Market Conduct Branch 


Commissioner 

Deputy Commissioner 
Superintendent's Office 

Agents and Adjusters Section 
Communications Services Section 


Corporate Licensing and 
Project Analysis Branch 


Dispute Resolution Branch 
Examinations Branch 

Legal Services Branch 

Market Conduct Branch 

Motor Vehicle Accident Claims Fund 
Operations Branch 

Policy Branch 


Rates and Classifications Branch 


Commissioner 


Donald C. Scott 
Commissioner 


The Commissioner is the Chief Executive 
Officer of the Ontario Insurance Commission 
with the responsibility to act as an industry 
watchdog to protect public interests and to 
make recommendations to the Minister of 
Financial Institutions regarding the business 
of insurance in Ontario. 


Commissioner 

Donald C. Scott 590-7000 
Executive Assistant 

Margaret Graham 590-7101 
Secretary 

Amita Purmessur 590-7168 


Fax 590-7078 


Deputy Commissioner 


Bernard Webber 
Deputy Commissioner 


The Deputy Commissioner primarily regulates 
the business of automobile insurance and 
functions as the Chief Operating Officer of the 
OIC. He has responsibility for coordinating 
program delivery and operational policy 


development. | 

Deputy Commissioner 

Bernard Webber 590-7100 
Executive Assistant 

Margaret Graham 590-7101 
Secretary 

Grace Da Silva 590-7191 
Fax 590-7070 


Superintendents Office 


Lawrie Savage 
Superintendent of Insurance 


Reporting to the Deputy Commissioner, the 
Superintendents Office focuses on regulatory 
processes and has responsibility for providing 
comprehensive reporting on the insurance 
industry to the Minister. 


Superintendent of Insurance 


Lawrie Savage 590-7200 
Executive Assistant 

Patricia Corsini 590-7234 
Secretary 

Christine McDonnell 590-7069 
General Inquiries 250-7250 
Fax 590-7073 


and ADJUSTERS 


Agnes Finan 
Senior Manager 


Agents and Adjusters is charged with licensing 
and regulation of all life insurance agents, all 
“captive” other-than-life (OTL) agents, inde- 
pendent insurance adjusters and investment 
contracts salespeople in Ontario. This section 
also licenses and regulates life and OTL insur- 
ance agencies and partnerships, as well as 
adjusting firms. 


Senior Manager | 

Agnes Finan 590-7290 
Manager, Licensing 

William Stride 590-7248 
Manager, Agent Conduct 

Michèle Dandelé 590-7255 
Licensing Standards Officers 

James Davis (acting) 590-7260 
Sylvia Als 590-7261 
Licensing Clerks 

Dolly Mathew 590-7254 
Lucy DiRauso 590-7252 


Michelle Masler 
Gloria Beausoleil 


Adjusters Clerk 
Mabel McLennan 


Fax 


590-7249 
590-7092 


590-7242 


590-7073 


COMMUNICATIONS 
SÉRVECES 


Peggy Stewart 
Senior Manager 


Communications Services provides general 
information, produces publications including 
an annual report, liaises with the media, coor- 
dinates a speakers’ bureau, display and special 
events for internal and external audiences. 


Senior Manager 


Peggy Stewart 590-7126 
Coordinator, Information and Media 

Karin Dillabough 590-7230 
Senior Communications Officers 

Marnie Clement 590-7228 
Shelina Dharsee 590-7178 
Creative Services Officer 

Judith Buxton 590-7227 
French Language Communications Officer 
Nathalie Thivierge 590-7229 
Administrative Assistant 

Teresa Stanghieri 590-7172 
Fax 590-7070 


CORPORATE LICENSING and 
PROJECT ANALYSIS BRANCH 


Grant Swanson 
Director 


Corporate Licensing and Project Analysis 
deals with licensing responsibilities, mainte- 
nance of company financial databases, and 
management of special projects. This branch 
is equipped to provide the entire Commission 
with an actuarial research capability. 


Director 

Grant Swanson 590-7120 
Secretary 

Carol Nitkin 590-7217 
Research Actuary 

Brian Newton 590-7237 
Project Coordinator 

Harold Sookdeo 590-7003 
Manager, Information & Analysis 

William Shek 590-7268 
Financial Analysts 

Howard Lazarus 590-7288 . 
Carl Wharton 590-7266 
Data Input Clerk 


Stephen Royes 590-7181 10 
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Corporate Licensing & Research Officer 


David Stone | 590-7292 
Corporate Licensing Assistant 

Bonnie Schafer . 590-7286 
Fax _ 590-7073 


DISPUTE RESO 


Elisabeth Sachs 
Executive Director 


Dispute Resolution provides a mediation and 
arbitration process for disputes arising from 
an individuals claim to automobile accident 
benefits for bodily injury. 


Executive Director 


Elisabeth Sachs 590-7060 
Secretary 

Tina Werner 590-7089 
Executive Coordinator/Registrar 

Jim Malcolm 590-7019 
Administrative Assistant 

Louise Pachel ~ 590-7044 
Senior Arbitrators 

Susan Naylor 590-7048 
K. Julaine Palmer 590-7052 
Frederika Rotter 590-7047 
Managers, Mediation 

Paula Buchok 590-7059 
Pasqualina Iapaolo 590-7294 


Mediators 


Suesan Alves 
Jennifer Evans 
Robert Flynn 
Douglas Franks 
Tom Golfetto 
François Guérin 
Janice Mackintosh 
Isobel Miethner 
Shonna Neil 
Michael Rubenstein 
Sydney Steinman. 
Habté Worku 


Fax 


Jim Malcolm 
Executive Coordinator 


590-7001 
590-7002 
590-7055 
590-7297 
590-7056 
590-7031 
590-7082 
590-7057 
590-7051 
590-7026 
590-7298 
590-7032 


590-7077 


EXAMINA 


Ron Bilyk 
Director 


Examinations ensures that insurance compa- 
nies licensed in Ontario are financially sound 
and comply with relevant legislation, guide- 
lines and policy. 


Director 

Ron Bilyk 590-7218 
Secretary 

Linda Snow 590-7068 
Managers 

Calvin Johansson 590-7232 
Cecil Persaud 590-7231 
Anita Sastri | 590-7245 
Fax 590-7073 
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Murray Chitra 
Director 


SERVICES 


Legal Services provides legal opinions and 
advice, drafting of agreements and legislation, 
assistance in policy development and staff 
training. 


Director 
Murray Chitra 


Secretary to Director 
Mary Chan 


Senior Legal Counsel 
Cheryl Cottle 


Legal Counsel 
Josephine Atri 
Ann Bythell 

Eric Endicott 
Robert McNutt 
Joe Nemet 

John Petrosoniak 
Craig Simons 
Elena Szamosvari. 
Alex Turko 


Hearings Assistants 
Jack Spencer 
Tina Tse 


Fax 


590-7102 


590-7144 


590-7103 


590-7142 
590-7106 

590-7151 
590-7152 
590-7150 
590-7104 
590-7153 
590-7149 
590-7105 


590-7195 
590-7140 


590-7070 


MARKET CONDUCT 
BRANCH 


Lea Algar 
Director 


Market Conduct protects the public from 
unfair insurance business practices. It 
answers consumer enquiries and deals with 
insurance companies and brokers to clarify 
claims and underwriting issues relating to all 
types of insurance. This branch also provides 
an investigation service to the entire 
Commission through the Investigation 
Section which looks into possible fraudulent 
activity. 


Director 

Lea Algar 590-7063 
Secretary 

Rhonda Hsu 590-7127 


Manager, Industry and Consumer Practices 
Stan Seggie 590-7112 


Manager, Investigations and Compliance 
Lawrence Coulson 590-7066 


Research and Development Officer 
Don Sandilands 590-7273 
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Senior Consumer Service Officer 


Izabel Scovino 


Consumer Service Officers 
Robert Copeland 

Jim Fox 

Karen Gittens 

Barbara Murphy 

Manon Paquette 

Maria Policelli 

Harold Rowe 


Fax 


590-7269 


590-7274 
500-274 
590-7281 
590-7276 
590-7278 
590-7275 


- 590-7267 


590-7073 


MOTOR VEHICLE 
ACCIDENT ‘CLAIMS. EUND 


Barbara Dudzinski 
Director 


The Motor Vehicle Accident Claims Fund 
(MVACF) provides accident benefits to people 
injured in car accidents where no other auto- 
mobile insurance exists to respond to the 
claim. MVACF also covers damages to prop- 
erty not otherwise insured against vehicle 
impact (e.g. hydro and telephone poles or 
self-insured municipal property) where both 
owner and driver of an at-fault uninsured 
vehicle are identified. 


Director 

Barbara Dudzinski . 590-7080 
Secretary 

Marretta Warianko 590-7041 
Deputy Director 

Donna Brown (acting) 590-7003 


Branch Accountant 
Peter McGuinness 590-7028 


Collections Manager 
Patricia Dusauzay 590-7005 
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Claims Manager 
Brigitte Wolf 


Clerical Support Services Manager 
Norma LeBlanc 


Data Processing Manager 
Susan Fernandes 


No-Fault Benefits Administrator 
John Avgeris 


Fax 


590-7004 
590-7085 
590-7040 


590-7043 
590-7076 


Jay Young 
Director 


Operations administers the day-to-day finan- 
cial, administrative, operational and system 
support for Commission programs. 


Director 

Jay Young 590-7171 
Secretary 590-7187 
Senior Manager, 

Finance & Administration 

Pauline Loong 590-7117 


Senior Manager 
Information Technology 


Toni Mazur 590-7177 
Library 

Jan Moffat 590-7135 
Fax 590-7070 
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Elizabeth Atcheson 
Director 


This branch identifies, analyzes and provides 
recommendations regarding trends and issues 
that will affect insurance consumers as well as 
insurance providers and distributors. 


Director 

Elizabeth Atcheson | 590-7160 
Secretary 

Erika Munro 590-7155 
Senior Manager 

Ed Mulvihill 590-7157 
Senior Policy Analysts 

Paul Braithwaite 590-7161 
Art Halpert 590-7156 
Senior Economist 

Amanda Bell 590-7107 


Senior Advisor-Insurance 
Legislation Review Project 
David Gibson | 590-7154 


Fax 590-7070 
21 


RATES and 
CLASSIFICATIONS BRANCH 


Charles Anderson 
Director 


Rates and Classifications approves private pas- 
senger automobile insurance and regulates all 
automobile insurance rates (premiums) and 
risk classifications of companies. The branch 
helps ensure that consumers have access to a 
wide range of available, affordable insurance 
and that insurance companies comply with 
the Insurance Act. 


Director 

Charles Anderson 590-7061 
Secretary 

Emily Wu 590-7064 
Manager, Financial/Rate Review 

Darlene Hall 590-7291 
Manager, Commercial Casualty 

Statistical Plan | 
Sandra Lane 590-7137 
Senior Classification Analyst 

Bob Foster 590-7115 
Assistant Classification Analyst 

Dennis Chan 590-7109 
Fax 590-7070 
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